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Travel Assistant
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Dreaming Planning Booking Pre-trip On-trip Post-trip

Personalized trip / itinerary planning Vacation assistant Loyalty assistant
Create personalized trip recommendations when searching, planning, and booking trips Generate content and offer enhanced translation and Increase frequency and
disruption management relevance of follow-up and
re-sell

Digital experiences & marketing Cutting-edge concierge services
Generate novel experiences and marketing content Provide tailored, easily generated answers for customer-
facing staff

Unparalleled customer support Reviews & complaints management
Improve interaction and quality of responses with human-like bot assistants that are truly omnichannel Automatically analyze large sets of social media data for
sentiment and review outcomes

Onboarding, training, and capability building
Enhance and accelerate the training and onboarding experience for employees (eg. flight crew, hotel reception) with customized, interactive training




DMO AI USAGE SURVEY

of DMOs are
AI curious

think AT will

have positive
impact on

their work life

rarely or
never use
gen AL

say AI
is a high
strategic
priority in their
organisation
think AT will
disrupt (almost)
all tasks of the
DMO

12%
think DMOs
are prepared
and ready for
AI adoption

AVEY OF DMO'S AI USAGE WITH

IONS ALLIANCE & GROUP NAO




10.000 global desk / Among users:

workers: 2/3 still 81% say it
haven’t tried Al improves thei
productivity!

The Curse of
Knowledge
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* mindtrip. Exploring Local & Quirky Riga in One Day v Riga When 2t [¢& ﬂ] O X
Chats 1 Q Search Q) Likes .
o Riga Central Market
() Notifications & | have one day in Riga to explore. | want to see the more local areas and quirky, % 4.3 - 46k reviews - Riga, Riga Region
unusual attractions. What should | do? f Attraction

Q Likes m o @

° For a unique and local experience in © Riga, here are some quirky and unusual
) UpNext attractions and activities you might enjoy:
@ Explore 1. f& Central Market: Explore one of the largest and most vibrant markets in Riga,

housed in old zeppelin hangars. It's a great place to experience local life and

Create sample Latvian delicacies.

2. £ Museum of the History of Riga and Navigation: This museum offers a quirky

insight into the city's maritime history and its development over the centuries.
New chat

3. [ Zuzeum Art Centre: A contemporary art space that often hosts exhibitions
with a twist, featuring both local and international artists.

4. [ House of the Black Heads: While it's a popular attraction, its unique . o ] Show all photos

architecture and fascinating history make it worth a visit.

. Miera lela (Peace Street): Known as the hipster street of Riga, it's lined with

Overview  Location  Reviews
quirky cafes, vintage shops, and creative spaces, perfect for a leisurely stroll. B ——

. & Latvian Ethnographic Open-Air Museum: Located just outside the city, this

. - . . s . Riga Central Market, one of the largest and most
open-air museum showcases traditional Latvian rural life with historical . X o =
notable markets in Europe, is housed in five pavilions Day 1 «
® buildings and crafts. Y

originally designed as Zeppelin hangars. Opened in
1930, it is a UNESCO World Heritage site and a key

M These spots will give you a taste of the local culture and the unique vibe of Riga. If part of Riga's cultural heritage. The market offers a 2 people v
Ul Tl- TRH U[l HUBS you have any specific interests or need more suggestions, feel free to ask! wide array of goods, including fresh produce, meats, ...
-
Read more
+ Add to trip

Message Mindtrip
Company - Contact - Help

Terms - Privacy dk W 7




NEW O — udget

oennupan
e

|

Ol Q Search Q) Likes |elBeIize
I
I

ol LaiCeiba
o

mala £
San Pedro Sula
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o Welcome to the R Costa Rica travel planning wateo El Salvadog
o
experience with Mindtrip! As you start crafting your SaniMigle Esteli
. Rk Nicaragua
adventure, what's the most exciting part of planning
your trip to Costa Rica for you? Are you looking to

immerse yourself in nature, explore vibrant culture, or

perhaps something else? Let's dive in and create a /\/\\—\)
Liberia
o

memorable journey together!
) yieg Costa Rica
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INCLUSION & SUSTAINABILITY WEDDINGS GROUPS PRESS BLOG SEARCH THIS SITE... Q

CHECK RATES LODGING RESTAURANTS THINGS TO DO EVENTS PLAN ROCKY MOUNTAIN NATIONAL PARK

A new way to plan travel to Estes Park. and the Colorado Rocky

%6965 :: to get fast answers and |nstani|y find the best in lodging, t \ahmgs t

Hi! 'm Rocky Mountain Roamer -
‘your own personal travel advisor.

—— h | T s T e s
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1&#39;d like to see some live jazz in Zurich
tomorrow

@ Tomorrow in Zurich, there's a unique music event
you might enjoy:

4 Musiker*innen « 4 Sprachen
Tuesday, Oct 29 01:00

It promises an interesting blend of music and
languages from different parts of Switzerland. Enjoy
the show!

Are there any other jazz bars in Zurich? o -
K . Inspiring Germany

Here are some jazz bars and places with live music . H el IO, I a m

you can enjoy in Zurich:

Schweizerhof Bar
Relaxed Atmosphere With Live Music

»@ > Inspiring Germany > Er

Central Plaza Hotel: Restaurant Central 1
Soft Piano Sounds With A Fine Cocktail

Hello!

Ask here... I'm Emma and I'm an Al

Board. I live in Berlin anc




Map O\ Search Germany ’f‘

Simply inspiring

‘ Inspiring Germany

Hello, | am Emma!

¥i

Q} > Inspiring Germany » EmmaTravelsGermany

To improve my
ally in fu
me to save and analy

ermany.t n/about-us/data
protection.html

anion for the German National Tourist

WHATZDESTINATION.
EOTS




Map

Q Search

Inspiring Germany

Hello, | am Emma!

G} > Inspiring Germany > EmmaTravelsGermany

Hello!

I'm Emma and I'm an Al travel companion for the German National Tourist

Simply inspiring

Germany ?‘

Meet SYDA!

Your pocket travel insurance expert

holiday |
extvas

Powered by

I'm Emma, and | share information and
inspiration about travel destination Germany.
As an Al-powered chatbot and Al Travel
Companion, | get my knowledge from German
Travel. ®

To improve my service and answer questions
more specifically in future, it would be great if
you allow me to save and analyze
conversation. Here you can take al

Ask Syd any question about your policy documents and they'll help you find the answer.

What type of policy do you have?: When did you purchase your policy?:

VJ [Before February 2024 VJ

(Travel Insurance

Any questions related to the below are subject to additional premiums, ensure additional cover is shown on Your Policy
Schedule.

* Wintersports

* Golf and sporting equipment

* Wedding and civil partnership ceremonys
* Rental vehicle excess waiver

* Gadget Cover (included with Gold policies)

If you have questions related to your personal policy cover, destination coverage or medical condition cover, please refer
to your policy schedule document or contact our customer service team.

Type your question here

data privacy policy:
https://www.germany.travel/en/ab
protection.html
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swikizerland

LoU - JUINN

Down Pacer Pleasure Seeker

Active Adventurer
orts enthu




LOU

Down Pacer

Lou is looking for a relaxing time
away from home and wants to
free herself from stress, with a
preference for nature, spas and
leisurely city stralls.

Highlight Traveller

Max values comfort and
thoughtful organisation, planning
trips in advance to experience
sights and traditions,

swikizerland

QUINN

Pleasure Seeker

Quinn is looking for aesthetics and
indulgence, appreciates exclusive
experiences and pampers himself
and his loved anes.

JO

Active Adventurer

Jo is a sports enthusiast and
chooses destinations according to
the variety of activities on offer
there to escape everyday life and
experience adventure.

KRIS

Local Explorer

Kris wants to escape everyday life
and prefers to discover authentic cul-
tures and places off the beaten track

PAT
Bonding Educator

Pat strives for a work-life balance
and dedicates his holidays to qual-
ity time with the family and enrich-
ing experiences for his children.
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Try for free E

Effortless Al Review e
Management: Respond to =
reviews in no time

Set up your account in just three minutes and experience the most personalized Al for [ : . : B e e e o S

responding to and analyzing your reviews. Start improving your ratings with MARA today. BEUOCDOCDOCE DSICCICICIEICICH | 0,090

B R e .
Runnr.ql Benefits  Features  Integrations  Pricing  Testimonials esources Login -
Try for free Book a demo S [ ] L

No credit card required S

I sl | | Al guest communication

D automated for hotels

~~~~~~~~~ 572759, Reduce repetitive tasks and automate upsells with our Al virtual concierge. Answering

-------- s e questions directly in WhatsApp and Booking.com

N S T T T T T

Ribbo.ai
e Al Customer

Support Agent ‘ \\
For your Business 1

Let Ribbo Al effectively handle a large portion /
of your customer support inquiries :

\ s s s e
11 SOOREEaS SR Watchdemo -
ﬁ @ 30minsetup @ Cancelanytime
e
.

Q Qe HETHN %

.......

4

gbed chatbot on your website



Iceland Adventure Tour Froouor 310 ¢

Emissions Produced

naDataByte

© bute caaren 35.30.3030 + sare coeaten 28.10.2030 vearrzes )

At full capacity, the total On average, each tourist on
emissions produced on this this tour produces about 143
tour are 2.29 tonnes of COZe. kg of COZe.

Travel and transportation
comprises 31% of this tour’s
total emissions.

Rolling out now

g\?ens‘y @ OpenAl

IOURISMIBUSINESSES
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EU Artificial Intelligence Act: Risk levels

® The Nexus of Law & Ethics

Behavior is guided by enforceable rules and regulations (law) and through moral principles and values (ethics) - each

Social scoring, mass
surveillance, manipulation of

behaviour causing harm
shapes the other and may or may not be mutually exclusive.

R L

v Conformity

v A’ assessment

Access to employment,
education and public services,
safety components of vehicles,
law enforcement, etc.

High risk

i T " Being legal
e’:; :Z:";c'::n m:n 2 @ ‘_:.‘ Transparency doesn't make it LAW ETHICS
biometric caregorizc:ﬁon Limited risk %0 7 Q| obligation ethical! —_ . —_
d " + Rules & regulations created & + Expectations \ . principles, standards, guides of
eep fake enforced by government - on how e conduct - answer questions of right &
Or minimum standards to interact with wrong
i thers
.. . ‘g' No protect public © : .
Remainin . + Enforcement relies on internal
g Minimal risk A 2 r 0 b[igatjon - Binding: failure to comply Keep society motivations, personal values &
results in civil or criminal Liability stable societal expectations

» More rigid, less easy to change « More flexible to adapt to changes
in society

« Jurisdictional - vary from one

SOurCB: TEIE'FO nica state & country to another - Transcend jurisdictions

STEINHOFF[WAT]




DO YOU HAVE ASAFEWORD TO PROTECT
YOURSELF FROM DEEP FAKES?




Internal guidelines on the use of
artificial intelligence (Al)




Al FOR TECH SAVVY Al FOR EVERYONE

MEDIOCRITY & NEW STANDARDS FOR
ARTIFICIAL AUTHENTIC

EXPLORING

FOMO & JOMO TN ) RESPONSIBLY




OPENER ENR
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25

CURIOUS TO FOLLOW
GROUP NAO'S WORK?
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